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How to use this document 

Communicating with and providing information for people with disability is vital in creating 

an accessible and inclusive experience, and it’s good for your business! People with 

disability need to plan their travel in detail as there are many potential barriers that could 

prevent full participation and dignified enjoyment. 

By providing as much information as possible, people with disability can then make an 

informed decision on whether your activity is the right one for them and if what has been put 

in place will meet their accessibility requirements. 

So, how do you make sure you are communicating the useful information for people with 

disability? You can use the following resource to answer questions about your venue and 

place this information on your website.  

Don’t stress if your activity currently isn’t completely accessible from the get-go, total 

accessibility is a process that takes time. Providing information on what you currently have 

in place ensures people with disability can make informed decisions about their visit. 

 

Activity name: BushTracks guided walking Tour 

Activity Address: 2143 Round Hill Road, Round Hill 4677 QLD 

Activity information 

Consider including the following information in the description of the activity, perhaps under 

an Accessibility heading 

Do you cater for people with a disability? What adjustments are available to make activities 

accessible? 

Yes, we do. The tour is held on a 386 m long bushland boardwalk with a ramp and turn around point. Afternoon and 

Morning Tea can be served on the boardwalk for easier access.  

Describe in detail the activities that are available to people with disability 

Guided Bushtucker and Bush Medicine Tour, approx. 1.5 hour on the boardwalk followed by morning or afternoon tea. I 

would like to invite you to fully immerse yourself in a truly unique experience on the Discovery Coast. Our 44-acre bush 

property is located within the Goreng Goreng Nation, just outside of Agnes Water/1770 and I live here with my beautiful 

wife and two young boys. 

“BushTracks” takes you on a journey through native Australian bushland, rich with Bushtucker and Bush Medicines. Learn 

about traditional and cultural uses of plants, embark on a journey through past and present and learn about cultural 

burning practices protecting our land. Several native beehives keep the diversity of our plants thriving all year round. 

Wildlife habitats can be seen on the peaceful walk through our ever-changing bushland. The vast variety of native trees 

inhabit over 60 species of birds. Bring your binoculars – you never know which bird you might spot on the day! 

Stop for a minute and give yourself the opportunity to truly immerse in nature! 



 

 

After an informative walk under the canopy of tall gumtrees, you will enjoy a delicious cup of local, organic Tielka Tea, 

accompanied by Wattle Seed Choc Chip Cookies and Davidson Plum Slice from Dreamtime Tuka – a majority owned 

Aboriginal company located in NSW.  Entice your taste buds by sampling an array of Australian made native spreads 

supplied by Kurrajong Australian Native Foods. 

Listen to the sounds of the birds, the wind in the trees and reflect on the experience you’ve just had! 

We work closely with local organizations like Tangaroa Blue, Australian Native Bee Association and Tielka Tea to promote 

sustainable practices within our business. 

Describe the limitation to participation and/or those activities that are not available to people 

with a disability 

We won’t be leaving the step-free boardwalk during the tour. 

Do you have adaptive equipment for accessibility? If so, what is available? 

No 

Is the activity accessible or can it be adapted for people who are Blind or have Low Vision?  

It can be adapted for people who are Blind or have Low vision, the boardwalk is step-free and has side-rails, pace can be 

adjusted suitable to clients capabilities. 

Is the activity accessible or can it be adapted for people who are Deaf or Hard of Hearing? 

We are currently working on interactive/interpretive signage to make the tour/boardwalk experience more accessible 

Can a carer accompany or be accommodated in the activity to provide support where 

needed? (Consider including prices for carers in your pricing information page) 

Yes, of course.  

Are companion cards accepted? (Consider including prices for companion card holders in 

your pricing information page) 

Yes 

Audio Loop 

Does the venue have an audio loop installed? 

No 

Restrooms 

Are all gender accessible bathrooms available? 

We have a male/female, unlocked accessible toilet available 

Does the venue have ‘Changing Places’ facilities or is there one near? 

https://changingplaces.org.au/find-a-toilet/find-changing-places-toilet/ 

No 

 

https://changingplaces.org.au/find-a-toilet/find-changing-places-toilet/


 

 

Parking 

How many accessible car parks are there on site? 

1, next to a step-free concrete pathway to the accessible toilet 

Can parking be purchased/ pre-booked and how? E.g. online, by phone. 

Yes, as part of a powered campsite. Please call 0466065790 

Are there other alternative parking facilities close to the venue? 

We are currently working on those. 

Are there dedicated accessible drop off and pick up points? 

We are currently working on those. 

Accessible features 

Are there accessible pathways? 

Only to the accessible toilets. 

Main entrance – is the entrance a minimum of 850mm wide and step free? 

Yes, to the accessible toilets. 

Is there a dedicated accessibility staff member I can contact? 

Contact name: Michaela Oliver 

Job title: Owner 

Phone number: 0466065790 

Email address: info@travellersrest1770.com.au 

 

Does your venue have a sensory room/chill out space? 

No 

Does your venue provide sensory kits? (e.g. fidget spinners, earplugs) 

No 

 

If you would like to speak to someone directly, contact us at: 

Phone Number: 0466065790 

Email: info@travellersrest1770.com.au 
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